Emergency Tenant Repair Hotline

Dear Tenant,

If you are experiencing an urgent repair issue in your unit, please contact our Emergency Tenant
Repair Hotline. The following details will guide you through the process.

Hotline Information

o Hotline Number: (123) 456-7890
e Auvailable Hours: 24/7
o Email: emergencyrepairs@example.com

Types of Emergencies

Please call the hotline for the following urgent repairs:

Water leaks or flooding

Gas leaks

Electrical issues

Heating or cooling system failures
Structural damage or hazards

Reporting a Repair
When contacting the hotline, please provide the following information:

Your name

Your unit number

A detailed description of the issue
Your contact information
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We are committed to ensuring your safety and comfort. Please do not hesitate to reach out to us
for immediate assistance.

Sincerely,

Your Property Management Team



