Important Information for Tenants: Flood-
Related Emergencies

Dear [Tenant's Name],

We hope this message finds you safe and well. In light of recent flooding in our area, we want to
provide you with essential resources and information to assist you during this emergency.

Safety First

Your safety is our top priority. If you encounter flooding in your residence, please follow these
steps:

« Evacuate to higher ground if necessary.

e Do not drive through flooded areas.
« Stay informed via local news channels and emergency services.

Emergency Contacts
In case of emergencies, please reach out to the following resources:
o Local Emergency Services: Call 911

e Red Cross Disaster Relief: 1-800-733-2767
e Your Property Manager: [Property Manager's Contact Information]

Assistance Resources

Please consider the following resources for assistance:
o National Flood Insurance Program: [Website]

« FEMA Disaster Assistance: [Website]
e Local Community Service Agencies: [Website or Contact]

Preventive Measures
We encourage all tenants to take preventive measures such as:
o Keeping important documents in a waterproof container.

« Making an emergency kit with basic supplies.
o Staying updated with weather alerts and warnings.



Thank you for your attention to these important matters. We are here to support you during this
time.

Sincerely,

[Your Name]

[Your Title]

[Property Management Company]
[Contact Information]



