Complaint Regarding Interest-Bearing
Account Fees

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Bank's Name]

[Bank's Address]

[City, State, Zip Code]

Dear [Bank Manager's Name],

I am writing to formally complain about the fees associated with my interest-bearing account,
account number [Your Account Number].

On [Date of Fee], | noticed a charge of [Amount] on my account statement, which | believe is
unjustified. I have maintained a minimum required balance and have adhered to all terms and
conditions stated when | opened the account.

Given my loyalty as a customer and my understanding of the account's fee structure, | kindly
request a review of this charge and a resolution to this matter. | would appreciate a prompt
response to this issue.

Thank you for your attention to this matter. | look forward to your swift response.

Sincerely,

[Your Name]



