
Follow-Up on Your Business Liability 

Insurance Claim 

Date: [Insert Date] 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Company Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Claimant's Name], 

I hope this message finds you well. I am writing to follow up on your business liability insurance 

claim, reference number [Insert Claim Number], submitted on [Insert Submission Date]. We 

appreciate your patience as we review the details of your claim. 

As of today, our team is still in the process of evaluating the information provided. We want to 

ensure that we address all aspects of your claim thoroughly. Should you have any additional 

documents or information that you believe may support your case, please do not hesitate to share 

them with us. 

We aim to complete the review process as promptly as possible and will keep you updated on 

our progress. Thank you for your understanding and cooperation. 

Best regards, 

[Your Signature] 

[Your Name] 

[Your Title] 

[Your Company Name] 


