
Warranty Claim Escalation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to escalate my warranty claim for [Product Name/Model], which I submitted on 

[Original Claim Date]. Despite my previous correspondences regarding this issue, I have not 

received a satisfactory response or resolution. 

The ongoing problems include [Briefly describe the issues]. I have attached copies of the original 

warranty, previous correspondence, and any relevant documentation for your review. 

As per your company's warranty policy, I expect a prompt resolution to this concern. Please 

contact me at your earliest convenience to discuss this matter further. 

Thank you for your attention to this issue. 

Sincerely, 

[Your Name] 

[Your Signature (if sending a hard copy)] 


