
Account Hacking Issue Report 

Date: [Insert Date] 

To: [Social Media Platform Support Team] 

Subject: Urgent: Hacking Issue with My Account 

Dear Support Team, 

I am writing to formally report an issue regarding the hacking of my social media account. My 

account details are as follows: 

• Account Username: [Your Username] 

• Email Associated with the Account: [Your Email] 

On [Insert Date of the Incident], I noticed suspicious activity on my account, including [briefly 

state the suspicious activity observed, e.g., messages sent that I did not initiate, changes to my 

profile, etc.]. I believe that my account has been compromised. 

I have taken the following steps to secure my account: 

• Changed my password 

• Enabled two-factor authentication 

• Reviewed recent login activity 

However, I still require your assistance to ensure that my account is secure and to recover any 

lost access. Please advise on any further steps I should take, and any information you require 

from my side to resolve this issue. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


