
Subject: Request for Assistance - Social 

Media Account Breach 

Dear [Support Team/Recipient's Name], 

I hope this message finds you well. I am writing to report a serious issue regarding my social 

media account, [Your Account Username], which has recently been compromised. 

On [date of breach], I noticed suspicious activity, including [describe any unauthorized posts, 

messages sent, or other suspicious actions]. I believe my account has been breached, and I am 

unable to access it because [describe any issues with accessing your account, such as not 

receiving reset emails]. 

I kindly request your assistance in recovering my account and securing it against further 

unauthorized access. I have taken the following steps to mitigate the issue: [list any steps you 

have already taken, such as changing passwords, enabling two-factor authentication, etc.]. 

Please let me know what additional information you may need from me to resolve this issue 

promptly. I appreciate your attention to this matter and look forward to your swift response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


