
Cancellation Disagreement Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Disagreement Regarding Subscription Cancellation 

Dear [Recipient's Name], 

I am writing to formally express my disagreement regarding the cancellation of my software 

subscription (Account Number: [Your Account Number]). I submitted a cancellation request on 

[Cancellation Request Date], but I believe there has been a misunderstanding that merits further 

discussion. 

According to the terms of service, I am within my rights to maintain the subscription until 

[Expiry Date or Terms of Cancellation]. I have greatly valued the service and its benefits; thus, I 

request that you review my account and the associated cancellation request. 

I would appreciate your prompt attention to this matter and look forward to your response. If we 

could resolve this amicably, I would prefer to continue enjoying your services. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 


