
Grievance Letter 

Date: [Insert Date] 

To, 

[Recipient's Name] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I am writing to formally express my grievances regarding the inconsistencies I have encountered 

with your mobile application. Despite my anticipation of a seamless user experience, I have 

faced multiple issues that have hindered my ability to use the app effectively. 

Some of the major inconsistencies include: 

• Frequent crashes while accessing certain features. 

• Inaccurate data displayed, leading to confusion in usage. 

• Issues with login credentials not being recognized. 

• Delayed notifications that affect time-sensitive tasks. 

These problems not only disrupt my experience but also affect my trust in your services. I kindly 

request that you look into these issues and provide me with an update on the actions that will be 

taken to resolve them. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


