Letter of Concern Regarding App Usability
Errors

Date: [Insert Date]
To: [Recipient's Name]
[Recipient's Position]
[Company/Organization Name]
[Address]
Dear [Recipient's Name],
I hope this message finds you well. I am writing to bring to your attention some usability errors |
have encountered while using [App Name]. As an enthusiastic user, | was disappointed to face
several challenges that hindered my overall experience.
Specifically, I have noticed the following issues:
e [Error 1 Description]
e [Error 2 Description]

e [Error 3 Description]

These usability errors have affected my ability to [describe how it impacts usage]. | believe
addressing these issues would significantly enhance user satisfaction and functionality.

| appreciate your attention to these concerns and look forward to your prompt response regarding
potential solutions or updates.

Thank you for your time.
Sincerely,

[Your Name]

[Your Position]

[Your Contact Information]



