Complaint Regarding App Performance
Issues

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Recipient's Name]

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient's Name],

| am writing to express my dissatisfaction with the performance of [App Name]. | have been a
user of your app since [Date], and | have encountered numerous issues that have significantly
hindered my user experience.

Specifically, | have experienced problems such as:

Frequent crashes and unexpected closures

Slow loading times

o Inability to access certain features

« Data syncing issues

These performance problems have made it challenging to utilize the app effectively, causing
inconvenience and frustration. | have attempted to troubleshoot these issues by [mention any
steps you have taken, e.g., reinstalling the app, clearing cache], but unfortunately, the problems
persist.

| would appreciate your prompt attention to this matter and would like to know how you plan to
address these performance issues. Thank you for your understanding.



Sincerely,

[Your Name]



