
Complaint Regarding Slow Government 

Service Response 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction with the slow response to my recent inquiries 

submitted to [Name of Government Department/Agency] regarding [specific issue or request]. I 

submitted my request on [date of submission] and have yet to receive a response, despite the 

standard response timeframe being [insert typical timeframe]. 

The lack of timely communication has caused [describe any issues or difficulties caused by the 

delay]. I believe that the residents of [City/Region] deserve efficient service, and it is 

disheartening to experience such delays. 

I kindly request an update on my initial submission and urge the agency to improve its response 

times to better serve the public. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


