Vehicle Repair Service Grievance

Date: [Insert Date]
To Whom It May Concern,

| am writing to formally express my dissatisfaction with the service | received at [Name of
Repair Shop] on [Date of Service].

Upon my visit, | encountered a series of unprofessional behaviors from your staff that | found
unacceptable. Specifically, [briefly describe the specific incidents, e.g., inappropriate comments,
lack of assistance, delays without explanation].

This experience not only caused inconvenience but also raised concerns about the quality of
service at your establishment. In my opinion, customer service is an essential part of any
business, and it was disappointing to see this standard was not upheld.

| believe it is important for [Name of Repair Shop] to address this issue and take the necessary
steps to ensure that all staff are trained to provide the level of professionalism that customers
expect.

| look forward to your prompt response regarding this matter.

Sincerely,

[Your Name]

[Your Contact Information]



