
Vehicle Repair Service Dissatisfaction Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

[Repair Service Name] 

[Repair Service Address] 

[City, State, Zip Code] 

Dear [Service Manager's Name], 

I am writing to express my dissatisfaction with the recent service I received at [Repair Service 

Name] regarding my vehicle, [Make, Model, Year]. The service was performed on [Date of 

Service], and I was assured that the repairs carried out would be covered by the warranty 

provided. 

Unfortunately, since the service, I have encountered the same issue again, which suggests that 

the repairs were not performed adequately. I have contacted your office multiple times to address 

this matter, but I have yet to receive a timely response or a satisfactory resolution. 

Under the warranty agreement, I believe I am entitled to a full inspection and necessary repairs 

without additional charge. I kindly request that you address this situation as soon as possible. I 

would appreciate a prompt reply to arrange a meeting to discuss how we can resolve this issue 

effectively. 

Thank you for your attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 


