
Warning Letter Regarding Harm Caused by 

Facial Product 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

I am writing to formally address a serious concern regarding [specific facial product name], 

which I purchased on [purchase date]. After using this product, I experienced [describe harm, 

e.g., severe irritation, allergic reaction], which has caused significant discomfort and distress. 

It has come to my attention that I am not the only consumer affected by this product, and I urge 

you to investigate this matter. I have attached documentation of my experience, including 

[receipts, photos, medical reports, etc.], for your review. 

Given the potential risks associated with your product, I request that you take immediate action 

to address this issue, including [suggest specific actions, e.g., issuing a recall, providing refunds, 

etc.]. 

Thank you for your prompt attention to this matter. I look forward to your response by [specific 

date]. 

Sincerely, 

[Your Name] 


