
Complaint Regarding Fuel Quality 

Date: [Insert Date] 

To, 

[Manager's Name] 

[Gas Station Name] 

[Gas Station Address] 

Dear [Manager's Name], 

I am writing to formally express my concerns regarding the quality of fuel I received at your gas 

station located at [insert location] on [insert date]. Since refueling my vehicle with your fuel, I 

have experienced significant performance issues, including [briefly describe the problems--e.g., 

engine knocking, decreased fuel efficiency, etc.]. 

I have always relied on your establishment for my fueling needs, but this recent experience has 

raised concerns about the quality of your fuel. I believe it is crucial to ensure that customers 

receive the high standards of service and product quality that they expect. 

I kindly request that you look into this matter and take the necessary steps to investigate the fuel 

quality to prevent similar issues from affecting other customers in the future. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


