
Complaint Regarding Cleanliness Issues 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the cleanliness of your gas station located at 

[Insert Location]. During my recent visit on [Insert Date], I observed several cleanliness issues 

that I believe need immediate attention. 

Firstly, the restroom facilities were unhygienic and poorly maintained. The floors were dirty, and 

there was no soap available for handwashing. Additionally, the exterior of the building, including 

the fuel pump areas, had litter that had not been addressed for an extended period. 

As a regular customer, I have always appreciated the service at your station; however, the lack of 

cleanliness has raised concerns regarding health and safety. I urge you to increase the frequency 

of your cleaning schedule and take the necessary steps to ensure a cleaner environment for your 

customers. 

Thank you for your attention to this matter. I look forward to seeing improvements in the 

cleanliness of your facilities. 

Sincerely, 

[Your Name] 


