
Complaint Regarding Safety Protocols at 

[Gas Station Name] 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my serious concerns regarding the lack of safety protocols observed at 

[Gas Station Name], located at [Address]. On my recent visit on [Date of Visit], I noticed 

multiple violations that compromise the safety of both customers and employees. 

Some specific issues I observed include: 

• Absence of clearly marked emergency exits. 

• Failure to provide proper signage indicating hazardous areas. 

• Lack of adequate training for staff regarding emergency procedures. 

As a loyal customer and community member, I believe it is critical for all gas stations to adhere 

to the highest safety standards to prevent accidents and ensure a safe environment for everyone. I 

urge you to address these issues promptly. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


