
Complaint Regarding Inaccurate Pricing 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction regarding an incident that occurred at your 

gas station located at [Address] on [Date]. During my visit, I noticed that the price displayed on 

the pump did not match the price advertised outside the station. 

I had filled my vehicle with [number of gallons] gallons of fuel, expecting to pay the advertised 

price of $[advertised price], only to find that I was charged $[charged price] upon completion of 

the transaction. This discrepancy not only caused confusion but also led to inconvenience as I 

had budgeted my expenses based on the advertised price. 

I believe in fair business practices and trust that your establishment values its customers. I kindly 

request that you review this situation and take the necessary steps to ensure accurate pricing is 

displayed in the future. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 


