
Complaint Regarding Rude Staff Behavior 

Date: [Insert Date] 

To: [Gas Station Manager's Name] 

[Gas Station Name] 

[Gas Station Address] 

Email: [Gas Station Email] 

Dear [Gas Station Manager's Name], 

I am writing to express my dissatisfaction with the service I received at your gas station on 

[insert date of incident]. During my visit, I encountered a member of your staff who displayed 

rude behavior that was both unprofessional and unacceptable. 

While I was at the pumps, I approached the staff for assistance regarding [describe the issue 

briefly]. Unfortunately, instead of receiving help, I was met with a dismissive attitude and 

unkind remarks that made my experience quite uncomfortable. 

As a customer, I believe that respectful treatment is paramount, and this incident has left a 

negative impression of your establishment. I hope you take this matter seriously and address it 

appropriately to ensure a better experience for future customers. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email] 


