Request for Clarification on Entertainment
Service Package Terms

[Your Name] [Your Address] [City, State, Zip Code] [Email Address] [Phone Number] [Date]
[Recipient's Name] [Company Name] [Company Address] [City, State, Zip Code]
Dear [Recipient's Name],
I hope this message finds you well. I am writing to request clarification regarding the terms of
the entertainment service package | am currently considering. | have reviewed the provided
materials but found certain aspects unclear.
Specifically, I would appreciate further information on the following points:

o Details of the included services

e Pricing structure and any hidden fees

« Cancellation policy and any related penalties

Your assistance on these matters would be greatly appreciated, as it will help me make an
informed decision regarding my entertainment options.

Thank you for your attention to this request. | look forward to your prompt response.
Sincerely,

[Your Name]



