
Complaint Regarding Entertainment Service 

Package Inconsistency 

Date: [Insert Date] 

Your Name: [Your Name] 

Your Address: [Your Address] 

City, State, Zip Code: [City, State, Zip Code] 

Email: [Your Email] 

Phone Number: [Your Phone Number] 

Company Name: [Company Name] 

Company Address: [Company Address] 

Dear [Customer Service Manager's Name], 

I am writing to formally complain about the inconsistency in the entertainment service package 

that I have recently subscribed to with your company. I have been a loyal customer for [duration 

of service] and have always expected a high standard of service. 

On [specific date], I noticed that the services included in my package did not align with what was 

promised at the time of subscription. [Briefly describe the inconsistencies you have encountered, 

e.g., missing channels, services not functioning, etc.]. This has resulted in considerable 

inconvenience, as I rely on these services for [reason]. 

I would appreciate it if you could review my situation and provide clarification on the 

discrepancies. I believe that it is crucial for your company to ensure that advertised services align 

with those that are actually provided. 

Please contact me at your earliest convenience to discuss this matter further. I look forward to 

your prompt response to resolve this issue. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


