
Letter of Appeal for Reimbursement 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally appeal for reimbursement related to the issues I encountered with the 

entertainment service package I purchased on [Insert Purchase Date]. Despite my attempts to 

resolve this matter through your customer service, I have not received a satisfactory response. 

The service package included [briefly describe the services included in the package] but was 

found to be unsatisfactory due to [explain the issues, e.g., services not working, poor quality, 

lack of promised features]. 

As a loyal customer, I expected a level of service that aligns with your company's reputation. 

Unfortunately, my experience fell short, and I am requesting a reimbursement of [insert amount] 

for the inconvenience caused. 

I have attached all relevant documentation, including receipts and correspondence with your 

customer service team, to this letter for your reference. 

I sincerely hope you will consider my appeal and process my request for reimbursement at your 

earliest convenience. Please feel free to contact me at [Your Phone Number] or via email at 

[Your Email] should you require any further information. 

Thank you for your attention to this matter. I look forward to your prompt response. 



Sincerely, 

[Your Name] 


