Customer Dissatisfaction Letter

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, ZIP Code]
[Email Address]

[Phone Number]

[Company Name]
[Company Address]

[City, State, ZIP Code]

Dear [Customer Service Manager/Specific Name],

| am writing to express my dissatisfaction with the recent purchase of [specific appliance hame]
from your store, order number [insert order number]. | was informed that the expected delivery
date was [insert expected delivery date]. However, as of today, [insert current date], | have yet to
receive my appliance.

The delay in delivery has caused significant inconvenience, as | had made arrangements based
on the initial delivery timeline. | had chosen your company for its reputation for timely service,
and this experience has been disappointing.

| would appreciate an update on the status of my order and any assistance you can provide to
expedite its delivery. Thank you for addressing this matter promptly.



Sincerely,

[Your Name]



