
Feedback on Undelivered Promotional 

Campaign 

Dear [Recipient's Name], 

I hope this message finds you well. I wanted to take a moment to provide feedback regarding the 

recent promotional campaign that was unfortunately not delivered as intended. 

While we appreciate the efforts put into designing the campaign, there were several key areas 

where the execution fell short: 

• Timing: The campaign was not launched on the scheduled date, resulting in missed 

opportunities. 

• Target Audience: The selected audience did not align well with the intended 

demographic, limiting reach and engagement. 

• Content Issues: Several promotional materials contained errors, which detracted from 

the professionalism of our brand. 

We believe that addressing these issues is crucial for future campaigns. It would be beneficial to 

have a debrief meeting to discuss the challenges and how we can improve our collaboration 

moving forward. 

Thank you for your attention to this matter. I look forward to your feedback. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


