Letter of Protest Regarding Unresolved
Service Issues

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, ZIP Code]
[Your Email Address]

[Your Phone Number]

[Recipient Name]
[Company Name]
[Company Address]

[City, State, ZIP Code]

Dear [Recipient Name],

I am writing to formally express my frustration and disappointment regarding the ongoing
unresolved service issues | have experienced with [Company/Service Name]. Despite multiple
attempts to address these concerns through your customer service channels, the situation remains
unsatisfactory.

On [specific dates], | reported the following issues: [briefly list issues]. Unfortunately, I have yet
to receive a satisfactory resolution or even a follow-up response, which has prompted me to
escalate this matter.

As a loyal customer, | expect timely and effective communication and resolution from your
company. | kindly request urgent attention to this matter and a detailed response regarding the
steps that will be taken to rectify these issues.

Thank you for your immediate consideration of this matter. | look forward to your prompt
response.



Sincerely,

[Your Name]



