Subject: Feedback on Recent Customer
Support Experience

Dear [Customer Support Team/Specific Name],

| hope this message finds you well. I am writing to express my disappointment following my
recent interaction with your customer support team regarding [specific issue or product].

Despite my expectations for better assistance, | found the support provided to be lacking in
several areas, including [mention specific concerns, e.g., response time, helpfulness, knowledge].
This experience has left me feeling undervalued as a customer.

As a loyal customer of [Company Name], | had hoped for a resolution that reflected the
standards | associate with your brand. | believe that effective customer support is crucial post-
sale, and | would appreciate any feedback on how my situation can be improved moving
forward.

Thank you for taking the time to address my concerns. I look forward to your prompt response.
Sincerely,

[Your Name]
[Your Contact Information]



