Complaint Regarding Monthly Service
Subscription Dissatisfaction

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Email]

[Your Phone Number]

To,

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Customer Service Manager/Specific Name if known],

I am writing to express my dissatisfaction with the monthly service subscription | have with your
company, which | initiated on [Insert Start Date]. Despite my expectations for a high-quality
experience, | have faced several issues, including [briefly describe the issues: poor service
quality, unresponsive customer support, etc.].

These concerns have led to a considerable level of frustration and dissatisfaction on my part. |
believe it is essential for your company to address these issues in order to retain customers like
myself who value [describe what you value, e.g., quality, support, etc.].

| kindly request a resolution to these matters. Options I would consider include [list your possible
resolutions, such as a refund, service credit, or cancellation]. | hope we can resolve this matter
promptly.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



