
Feedback on Real Estate Service Quality 

Date: [Insert Date] 

To: [Real Estate Agent/Agency Name] 

From: [Your Name] 

Subject: Feedback on Recent Real Estate Service 

Dear [Agent's Name], 

I hope this message finds you well. I am writing to provide feedback on the real estate services I 

received during my recent property transaction. 

Overall, I was very pleased with the professionalism and dedication shown by your team. Your 

timely communication and attention to detail made the process smooth and efficient. 

Specifically, I appreciated: 

• The thorough market analysis you provided before listing my property. 

• Your responsiveness to my queries and concerns throughout the transaction. 

• The successful negotiation skills which helped achieve a great sale price. 

However, I did encounter a few areas for improvement: 

• There were instances of miscommunication regarding the showing schedule. 

• I believe a more structured follow-up after closing would enhance the client experience. 

Thank you for your efforts and support. I would gladly recommend your services to friends and 

family, and I look forward to working with you in the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


