
Letter of Dissatisfaction with Real Estate 

Transaction Process 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Recipient's Title] 

[Real Estate Agency's Name] 

[Agency's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the recent real estate transaction process for 

[Property Address or Description]. I expected a seamless and professional experience, yet I 

encountered several issues that were both frustrating and disappointing. 

Firstly, [briefly explain the first issue, e.g., communication problems, delays, etc.]. This lack of 

timely responses not only caused confusion but also hindered the progress of the transaction. 

Additionally, [describe any other issues you faced, e.g., inaccurate information, unprofessional 

behavior, etc.]. Such complications are unacceptable and reflect poorly on your agency. 

In light of these challenges, I would appreciate your prompt attention to rectify these matters. I 

hope to receive reassurance that steps will be taken to prevent similar occurrences in the future. 

Thank you for your immediate attention to this serious issue. I look forward to your response. 

Sincerely, 



[Your Name] 


