
Complaint Regarding Property Management 

Services 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Property Management Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Property Manager's Name], 

I am writing to formally express my dissatisfaction with the property management services 

provided at [Property Address]. Despite several attempts to resolve the issues verbally, I have not 

seen any effective action taken to address my concerns. 

Specifically, the following issues have persisted: 

• Lack of timely responses to maintenance requests. 

• Inadequate communication regarding property rules and regulations. 

• Failure to address tenant complaints about noise and disturbances. 

I believe it is essential for a property management team to prioritize tenant satisfaction and 

address concerns promptly. I kindly request that you take immediate action to resolve these 

issues and improve the management services at [Property Address]. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


