
Letter of Concern Regarding Safety Issues 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To Whom It May Concern, 

I am writing to express my concerns regarding the safety issues I have observed with the public 

transport service provided by [Transport Service Name]. As a regular commuter, I believe that 

the safety of passengers should be a top priority, and recent experiences have raised serious 

concerns. 

Specifically, I would like to highlight the following issues: 

• Inadequate maintenance of vehicles, leading to frequent breakdowns. 

• Lack of proper safety signage and emergency instructions within the vehicles. 

• Insufficient lighting at bus stops and train stations, increasing the risk of accidents. 

I urge [Transport Service Name] to take immediate action to address these safety concerns to 

ensure a secure travel environment for all passengers. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


