Inquiry About Lost Property

Date: [Insert Date]

To: Customer Service Department

[Public Transport Service Name]

[Service Address]

[City, State, Zip Code]

Dear Customer Service Team,

| hope this message finds you well. | am writing to inquire about a lost item that | believe was
left on one of your vehicles on [Insert Date of Incident]. The details of the lost property are as
follows:

Description of Item: [Insert Description]

Route/Line Number: [Insert Route]

Vehicle Number (if known): [Insert Vehicle Number]
Time of Travel: [Insert Time]

Any assistance you could provide in helping me locate my lost item would be greatly
appreciated. Please let me know if there are specific steps | should follow or information | need
to provide to aid in the search.

Thank you for your attention to this matter. I look forward to hearing from you soon.
Sincerely,

[Your Name]

[Your Contact Information]

[Your Address]



