
Request for Improvement in Postal Services 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Postal Service Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to express my concerns regarding the current postal services in our area. Over the 

past several months, I have experienced numerous delays in mail delivery, lost packages, and 

inadequate customer service. These issues have caused significant inconvenience for myself and 

many other residents. 

In light of these challenges, I kindly request that your office look into the matter and consider 

implementing improvements to enhance the efficiency and reliability of the postal services. I 

believe that with appropriate measures in place, we can restore the trust and satisfaction of your 

customers. 

Thank you for your attention to this matter. I look forward to your prompt response and any 

updates regarding the steps being taken to address these concerns. 

Sincerely, 

[Your Name] 


