Inquiry into Poor Postal Service

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Postal Service Provider's Name]

[Postal Service Provider's Address]

[City, State, Zip Code]

Dear Customer Service Manager,

| am writing to express my concern regarding the poor postal service experience | have
encountered recently. On [insert date], | sent a package to [insert destination], and it was
supposed to arrive by [insert expected delivery date]. However, it has not yet been delivered, and
| have not received any updates regarding its status.

This delay has caused significant inconvenience, as the package contained [describe the contents
and their importance]. | kindly request that you provide me with information on the whereabouts
of my package and any actions you are taking to resolve this issue.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



