Formal Complaint Letter Regarding
Healthcare Service Quality

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Recipient's Name]
[Title/Position]
[Healthcare Facility Name]
[Facility Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I am writing to formally express my concerns regarding the quality of healthcare services |
received at [Healthcare Facility Name] on [Date of Service]. My experience was below the
standard | expected, particularly in regards to [specific issues: e.g., staff demeanor, wait times,
misdiagnosis, etc.].

Despite my hopes for a positive outcome, | found that [explain specific incidents briefly]. This
was not only distressing but also detrimental to my overall health and well-being.

| believe that all patients deserve to receive quality care and attention. Therefore, | urge you to
review this matter and consider implementing improvements to prevent such experiences from
recurring in the future.

Thank you for your attention to this important matter. | hope to hear back from you soon
regarding your plan of action.

Sincerely,
[Your Name]



