
Grievance Letter Regarding Deceptive 

Product Feedback 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date]  

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code]  

Dear [Recipient's Name], 

I am writing to formally express my grievance regarding a product I purchased from your 

company, specifically [Product Name], which I found to be misleading based on the feedback 

provided.  

Upon purchasing the product, I was attracted by the marketing claims and positive testimonials. 

However, I have found that my experience with [Product Name] does not align with the feedback 

presented, as it [describe issues briefly and specifically].  

I firmly believe that this misleading representation has not only affected my trust in your product 

but has also caused [describe any financial loss, inconvenience, or disappointment].  

I would appreciate your immediate attention to this matter. I request [a refund, an exchange, or 

any other specific resolution] and a review of your product feedback practices to ensure a more 

honest representation in the future.  

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


