
Payment Error Notification 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that there was an issue 

processing your recent payment for your order #[Order Number]. 

The error encountered is as follows: 

Error Code: [Error Code] 

Description: [Error Description] 

If you would like to resolve this issue, we kindly ask you to check your payment details and try 

again. Alternatively, you can contact our customer support for further assistance. 

Thank you for your understanding and we apologize for any inconvenience this may have 

caused. 

Best regards, 

[Your Company Name] 

[Customer Support Contact Information] 


