
Payment Alert 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that there was an issue 

processing your recent payment for your order #[Order Number]. 

Reason for Failure: [Reason for Payment Failure] 

Please take a moment to check your payment information and ensure that all details are correct. 

You may visit your account on our website to retry the transaction or add a different payment 

method. 

If you have any questions or need assistance, feel free to contact our customer support team at 

[Customer Support Email] or [Customer Support Phone Number]. 

Thank you for choosing [Your Company Name]. We look forward to serving you. 

Best regards, 

The [Your Company Name] Team 


