
Checkout Issue Report 

Date: [Insert Date] 

To: [E-commerce Support Team] 

From: [Your Name] 

Email: [Your Email] 

Order Number: [Insert Order Number] 

Issue Description 

I am writing to report an issue I encountered while attempting to complete my purchase on your 

website. Details of the issue are as follows: 

• Product Name: [Product Name] 

• Checkout Date: [Insert Date] 

• Issue Type: [e.g., unable to process payment, cart not updating, etc.] 

• Error Message (if any): [Insert Message] 

Additional Comments 

[Any additional comments or steps taken to resolve the issue] 

Request for Assistance 

I would appreciate it if you could look into this issue and provide guidance on how to proceed 

with my order. Thank you for your prompt attention to this matter. 

Best regards, 

[Your Name] 


