Warranty Service Complaint

Date: [Insert Date]
To: [Company Name]
Address: [Company Address]
Dear [Customer Service Department/Specific Contact Name],
I am writing to formally complain about the faulty parts associated with my recent warranty
service request for [Product Name/Model Number], purchased on [Purchase Date]. Despite
previous communications, the issues remain unresolved.
The specific problems encountered include:
e [Description of Faulty Part 1]
e [Description of Faulty Part 2]
« [Any additional relevant details]
According to the warranty terms provided at the time of purchase, | expected these issues to be
addressed without any additional cost. | would appreciate prompt action to rectify this problem,
either through repairing or replacing the faulty parts.
Thank you for your attention to this matter. | look forward to your swift response.
Sincerely,
[Your Name]
[Your Address]
[Your Phone Number]

[Your Email Address]



