
Warranty Repair Notification 

Date: [Insert Date] 

[Recipient Name] 

[Recipient Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

We are writing to inform you that your recent service request for the product identified as 

[Product Name/Model Number] has been reviewed. Unfortunately, we have determined that the 

service performed on your product was unauthorized and, as such, it voids the warranty 

coverage. 

As per our warranty policy, we are unable to provide repair services under warranty for products 

that have undergone unauthorized repairs or modifications. Therefore, we recommend that you 

[insert recommendations, e.g., arrange for authorized service, replace the product, etc.]. 

If you have any questions or need further assistance, please do not hesitate to contact us at 

[Company Phone Number] or [Company Email Address]. We appreciate your understanding in 

this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 


