
Important Notification: Service Disruption 

Dear [Customer Name], 

We are writing to inform you about a temporary disruption in your cell phone service plan due to 

[reason for disruption]. This is expected to affect your service from [start date] to [end date]. 

During this period, you may experience [brief description of the impact on service]. We 

understand how important your cell phone service is, and we sincerely apologize for any 

inconvenience this may cause. 

We are actively working to resolve the issue and restore full service as quickly as possible. For 

any urgent matters, please reach out to our customer support at [customer support contact 

information]. 

Thank you for your understanding and patience during this time. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


