L_etter of Dissatisfaction

Date: [Insert Date]
To Whom It May Concern,

| am writing to express my dissatisfaction with the features of my current cell phone service
plan, account number [Insert Account Number].

Since signing up for this plan on [Insert Date], | have encountered several issues, including:
o Limited data allowance that does not meet my needs.
« Inconsistent network coverage in multiple areas.

o Lack of additional features that are offered by competitor plans.

As a loyal customer, | expected a higher level of service and support. Unfortunately, my
experience has not been satisfactory.

| kindly request a review of my account and an exploration of alternative plans that may better
suit my needs. | hope for a prompt resolution to this matter.

Thank you for your attention to this issue. | look forward to your response.
Sincerely,

[Your Name]

[Your Address]

[Your Phone Number]

[Your Email Address]



