Letter of Appeal for Changes to Cell Phone
Service Plan Terms

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Recipient Name]

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient Name],

I hope this message finds you well. I am writing to formally appeal for changes to my current
cell phone service plan, account number [Your Account Number]. | have been a customer with
[Company Name] for [Duration of Time] and have always appreciated the quality of service
provided.

However, | recently received notification regarding the changes to the terms of my service plan,
particularly [specify the terms you wish to change or appeal]. These updates will significantly
impact my usage and financial planning.

Therefore, | kindly request a reconsideration of these changes and would like to discuss potential
alternatives or grandfathered options to maintain the original terms of my plan. | believe that a
resolution can be reached that meets both the company's objectives and my needs as a long-
standing customer.

Thank you for your attention to this matter. | look forward to your prompt response.

Best regards,

[Your Name]



