
Feedback on Delayed Delivery 

Dear [Customer Service Team/Company Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent order 

(Order Number: [Order Number]), which was scheduled for delivery on [Original Delivery 

Date]. Unfortunately, I have yet to receive my order as of today, [Current Date]. 

I understand that delays can occur; however, timely communication regarding such issues is 

crucial for customer satisfaction. The anticipated delay has caused me [mention any 

inconvenience caused, if applicable]. 

I would appreciate any updates on the status of my order and an estimated delivery timeline. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


