
Dear [Customer Service Team/Manager's Name], 

I hope this message finds you well. I am writing to express my concern regarding the delay in the 

arrival of my order, [Order Number], which was initially scheduled to arrive on [Original 

Delivery Date]. 

As per the timeline provided during the purchase process, I expected the product to be delivered 

within the stipulated timeframe. However, I have yet to receive any update on its status, and the 

delay has caused significant inconvenience to me. 

I would appreciate it if you could provide me with an updated timeline for the delivery of my 

product, as well as any information regarding the reasons for the delay. Your prompt attention to 

this matter would be greatly appreciated. 

Thank you for your understanding. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


