
Subject: Concert Ticket Delivery Issue 

Dear [Ticket Provider's Name], 

I hope this message finds you well. I am writing to express my concern regarding the delivery of 

my concert tickets for the event scheduled on [Concert Date] at [Concert Venue]. 

I placed my order on [Order Date] and was informed that the tickets would arrive by [Expected 

Delivery Date]. However, as of today, I have not yet received them. 

Could you please provide me with an update on the status of my order? I am looking forward to 

attending the concert and would greatly appreciate your assistance in resolving this matter 

promptly. 

Thank you for your attention to this issue. I look forward to your swift response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


