Complaint Letter Regarding Unjust Pricing

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email]

[Your Phone Number]

[Recipient Name]
[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Recipient Name],

I am writing to formally express my concern regarding what | believe to be unjust pricing
practices associated with [specific product/service] that | recently encountered on [date of
purchase or incident].

Upon reviewing my receipt, | noticed that the charged amount of [insert amount] does not align
with the advertised price of [insert advertised price], which was clearly stated on your
website/advertisement. This discrepancy raises serious concerns about the transparency of your
pricing policy.

As a loyal customer, | have always appreciated the quality of your products/services; however,
this incident has left me feeling frustrated and misled. | kindly request that you review this
matter and provide a satisfactory explanation for this unjust pricing.

I look forward to your prompt response and hope to resolve this issue amicably. Thank you for
your attention to this matter.

Sincerely,

[Your Name]



