
Subject: Pricing Discrepancy Complaint 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to bring to your attention a pricing discrepancy I 

encountered regarding my recent purchase on [Date] for [Product/Service Name]. 

Upon reviewing my receipt, I noticed that the amount charged was [Charged Amount], while the 

price advertised was [Advertised Price]. I have attached a copy of my receipt and a screenshot of 

the advertisement for your reference. 

I kindly request your assistance in rectifying this issue by providing a refund for the difference or 

adjusting my account accordingly. I value my relationship with your company and look forward 

to a swift resolution. 

Thank you for your attention to this matter. I am hopeful for a prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


